A PRACTICAL GUIDE
for the Blue Mountains Community Sector to Prepare for Emergencies
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“The only thing

harder than
planning for an
emergency is
explaining why
you didn’t.

“

Unknown
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Introduction
The bush fires in the Blue Mountains in October 2013 highlighted the need for the community sector
to be better prepared for emergencies. Many organisations were caught completely off-guard by this
emergency and without a proper plan in place to effectively respond.

Foreword
Disasters such as bushfires are an unfortunate part of living in Australia.
During these times we rely on our resilience as a community to
withstand the damage and try and recover as quickly as possible.
In October 2013, the Blue Mountains and its surrounds were affected by
a severe bushfire that destroyed or damaged more than 300 properties.
Out of this tragedy was born a community group which sought to
improve awareness for emergency situations.
The Blue Mountains Resilience & Preparedness Group have developed
Get Ready! A Practical Guide for the Community Sector to Prepare for
Emergencies. This resource provides organisations in the community
sector with practical steps to better equip their service to respond in an
emergency situation and to develop business continuity plans.
The first of its kind, The Get Ready! Guide also provides a model that
can be used by community sectors in other areas.
The NSW Government is committed to supporting communities so that
they have the resources they need to increase their resilience against
fires, floods and other emergencies. The Resilience & Preparedness
Group have done an outstanding job helping to make both the
community and the community services sector safer and better equipped
for when disaster strikes.

(Minister for Corrections, Minister for Emergency Services, and Minister for Veterans Affairs)

Photography Credit:
Mary-Lou Keating, As The Smoke Clears
Photography
Mary-Lou
Get Ready! Credit:
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A resounding success, the workshop has been reviewed, modified and extended. It continues to be
rolled out to organisations in the community services sector in the Blue Mountains, Nepean and
Greater Sydney region. The workshop remains a successful model, with feedback received showing
that over a third of services that participated in the workshops have already made changes to be better
prepared for emergencies.

Actions which services have recorded include:
• Identified triggers to implement their emergency plan;
• Practised their emergency plan;
• Improved their policies and procedures;
• Talked to their clients and families about household emergency plans;
• Developed an emergency kit; and
• Networked and liaised with other local services
(e.g. for mutual support and information exchange).
Feedback from workshops run in the Blue Mountains has shown the need for tools and resources
to support organisations in the community sector to prepare for emergencies. For community
sector organisations, often with limited capacity and knowledge about emergencies, developing an
emergency plan can be an overwhelming task. To support organisations with this task, the ‘Emergency
Procedures Template’ has been developed.
This resource is a customisable plan outlining procedures so
that all those connected to a service (including staff, board members,
clients, families and related or partnering services) know what
to do in case of an emergency.
Get Ready! 



Hon David Elliott MP

One group of services that strongly called out for assistance was the children’s services sector
(including child care services, out of school hours care (OOSH) providers and early learning centres).
To support these organisations the Blue Mountains Child & Family Forum, together with the Stronger
Families Alliance and the Australian Red Cross, developed ‘Planning for Emergencies’, an interactive
workshop for children’s services to review or develop emergency management plans with the support
of representatives from emergency services.

Helpful Reference Link

Please see Appendix B for a
link to this resource.
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The sector has been further supported through
the development of ‘Get Ready! A Practical
Guide for the Blue Mountains Community Sector
to Prepare for Emergencies’. Development of
The ‘Get Ready!’ Guide has been coordinated by
Mountains Community Resource Network on
behalf of the Resilience & Preparedness Group.

For more information on the Resilience &
Preparedness Group, please see
www.mcrn.org.au/index.php/our-sector/
resilience-preparedness-working-group.
The ‘Get Ready!’ Guide was funded by the New
South Wales Office of Emergency Management
Community Resilience Innovation Program,
2014-2015.
The ‘Get Ready!’ Guide has been developed
through consultation with the local community
services sector. Throughout February and March
2016 representatives from the sector were asked,
via a survey distributed electronically as well
as at workshop held in Springwood, two key
questions:
What was needed to prepare for an
emergency? and
What were organisational priorities in an
emergency situation?

Get Ready! 

•
•
•
•
•
•
•
•
•

Child care;
Aged care;
Indigenous;
Housing;
Disability support;
Community health;
Community legal;
Family support; and
Neighbourhood centres.



The Resilience & Preparedness Group aims to
strengthen relationships between emergency
services and the community sector at an
organisational level, and thus provide a united
platform for the delivery of a broad range of
resilience and preparedness programs within the
community.

Those sector organisations which have
contributed to 'The ‘Get Ready!’ Guide include
services from the following areas:

Helpful Reference Link

Please see Appendix A for a full list of
contributing organisations.

The Resilience & Preparedness Group is
grateful for the contribution and support of local
emergency services, in particular the NSW Rural
Fire Service, NSW State Emergency Service,
Fire and Rescue NSW and NSW Police Force,
to The ‘Get Ready!’ Guide and to resilience
and preparedness initiatives that have been
developed and delivered in the Blue Mountains.
The actions outlined in The ‘Get Ready!’ Guide
present a way forward for the Blue Mountains
community sector. The ‘Get Ready!’ Guide is
intended to simplify the preparedness process,
to be practical and robust and to ensure plans
are not to be left on a shelf to become forgotten
and outdated. Preparing for emergencies is an
ongoing process that needs to be embedded
within and between organisations. A large
amount of work has already been undertaken in
this area by organisations in the Blue Mountains
community sector. The ‘Get Ready!’ Guide aims
to build on this and to support the community
sector now and into the future.
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Key Actions
The following seven actions have
been identified as practical steps that
organisations can take to prepare for
emergencies:
1.
2.
3.
4.
5.
6.
7.

Get Ready! 

Develop an emergency plan
Utilise resources
Identify roles and responsibilities
Stay in touch
Source information
Link up with others
Practise emergency plan
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Questions to consider:
Is there legislation or regulations that your
organisation needs to adhere to?

Examples include the
•
•

Key Action 1

•

National Quality Framework (for long day
care, family day care, outside school hours
care and preschools and kindergartens);
Quality of Care Principles (2014) (for
residential aged care and home care
services); and,
National Standards for Disability Services
(for the disability services sector).

Does your organisation operate multiple
service types which have different
requirements?
Examples may include

Develop an Emergency Plan

•
•
•
•

Day programs or activities;
Residential or accommodation services;
Mobile or occasional services; as well as,
In-home care.

Are there other emergency plans which
may impact on your organisation’s
emergency plan?

Developing an emergency plan is critical as this will guide your
organisation's response in an emergency situation.
Planning for emergencies can be a complex process. There is not
a one-size-fits-all approach to emergency planning and there may
be factors which need to be considered, well in advance of an
emergency situation, so that an effective response is possible.

•
•

If your organisation needs to relocate in an
emergency, where will you go to?
•
•
•
•
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Have you made contact with this
organisation/location and alerted them that
this is your organisation’s relocation point?
How will staff and clients get there, e.g. is
additional transport required?
Does this place have facilities that your
staff and clients require? e.g. sheltered
environment, bathrooms, food etc.
Other organisations (or people) may be
planning to relocate to your service location
in an emergency. Are you prepared for this?
Have you communicated your plan with
other organisations in your local area as well
as to similar service types?

Get Ready! 

These may include bushfire, storm, snow,
unauthorised entry of people, heatwave,
structural fire, flood and road accident.
If your organisation is part of a national or statewide entity, does the existing emergency plan
take into account local circumstances? e.g. many
locations in the Blue Mountains are accessible
only by one road/rail line in and out.
How would your organisation manage duty
of care obligations to both staff and clients
during an emergency?
•
•

•

Will your staff need to leave work in an
emergency to check on family members or
return to their homes?
How will your organisation manage
requirements, e.g. staff ratios or
qualifications, in the event that a number of
staff needed to leave?
Will an emergency prevent staff from
reaching work or returning to their homes?

By considering these factors in advance,
your organisation will be better equipped
to respond in the event of an emergency
situation. Community sector organisations
are often micro to small organisations with
limited capacity and knowledge about
emergencies. To support such services to
develop an emergency plan, the ‘Emergency
Procedures Template’ has been developed.
This resource is a free customisable plan
outlining agreed-on procedures so that all
those connected to a service (including staff,
board members, clients, families and others)
know what to do in case of an emergency.
This resource can be accessed via
www.mcrn.org.au on the page for
Emergency Recovery & Preparedness
(Resources for the Sector).
Once a plan has been developed, it is important
that this is reviewed on a regular basis. This
will ensure that the plan remains relevant and
up-to-date, allows for new technologies to
be incorporated, and remains compliant with
regulations and legislation.



•

Get Ready! 

Is there an overarching emergency plan that
covers the building/s or location/s that your
organisation operates from?
Are there other organisations operating
within the same location/s that your
organisation operates from?

What emergencies may impact on your
service location/s?

Helpful Reference Link

For a list of resources to assist your
organisation to develop an emergency plan,
Prepare for Emergencies										9
please see Appendix B.

Resources to include:
i.

Key Action 2

An important part of planning for an emergency
is considering what essential items may be
needed during and after an emergency. Having
an up-to-date emergency kit in a well-known
location will support your organisation during
unforeseen events.
Your emergency kit should support staff/clients
to be self-reliant for twelve hours.



2

Utilise Resources

During an emergency there may not be time
to access all the items needed for staff and
client safety. Additionally, there may be items of
organisational importance that need to accessed.
Thinking ahead about what your organisation may
need during, as well as in the days and weeks
following, an emergency situation will support
staff and clients as well as business continuity.

An emergency kit

Helpful Reference Link

For a list of recommended items for
emergency kits, please see Appendix C.

ii.

Online data management

Where possible, information and records should
be moved to an online system. By storing
documents securely online, hard copies, as
well as portable devices containing soft copies,
do not need to be retrieved in the event of an
emergency.
iii.

Remote operating systems

A remote operating system allows staff to
continue work in locations other than service
locations. As long as internet is available, staff
can use programs such as Remote Desktop
Connection and TeamViewer to log in and
access their computer from a remote location.
Once systems are installed, staff should receive
training in how to use these.
Photography Credit: Cyber_Shed
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Roles and responsibilities may include:
•
•
•
•
•

Key Action 3

3

Identify roles and responsibilities

Delegating roles and responsibilities will
support stakeholders and reduce confusion in
an emergency situation. There are a number of
tasks which may need to be undertaken in an
emergency situation.

Sourcing information about the emergency situation
(more details in section 5);
Communicating with those within, as well as those
outside of, the organisation (more details in section 4);
Retrieving key items such as the emergency kit;
Administering first aid; and,
Relocating to a safer location.

These tasks should not be assigned to specific people within the
organisation, but to various roles or positions. This means that there
is a greater chance of having staff present to undertake these in the
event of an emergency. Once determined, those responsible for
tasks should become familiar with the tools to undertake these roles
and this information should be shared with those connected to the
organisation.
In an emergency situation, a key decision which may need to be made
is whether the organisation should close or continue operating. The
person or people responsible for making or authorising this decision
and the process for executing this action should be clearly identified
in the emergency plan.

"Even though I am the Manager (of a privately
owned facility), I need the authorisation of the
Board to close the service. We realised in 2013
that we had no ‘trigger’ points pre-arranged
whereby the Board delegated, to the manager,
decisions on relocation or closure of the service
in an emergency situation".
Manager, Aged Care Facility.

Get Ready! 
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In your organisation’s
emergency plan, the following
should be determined:
i. Who will distribute information?

Key Action 4

In an emergency situation, communicating with
those connected to the organisation is crucial.
By distributing information in a timely manner,
confusion will be reduced and confidence will be
bolstered.

ii. How will information be distributed?
The tools or methods (such as phone, bulk text,
website, email and social media) that will be
used to communicate during an emergency
should be identified. The agreed upon methods
should be communicated prior to an event to
service staff, volunteers and clients. This could
be through practising the emergency plan
(more details in section 7). In an emergency
situation power may be restricted and phone
lines or mobile towers not working, so it is
important to consider a variety of methods, such
as landline phones, mobile phones and social
media to communicate, alongside the priority
order in which they will be utilised.
In the October 2013 bushfires in the Blue
Mountains, a local preschool was impacted. In
the confusing process of evacuating to a safer
place, staff attempted to use several methods
to make contact with parents to let them know
where staff and the children were. With battery
running low on mobile phones, a group message
was sent out via Facebook to parents letting
them know they had finally made it to the
designated Evacuation Centre. This method
of communication had not been utilised in an
emergency situation before.
Once lines of communication have been
identified, these should be communicated to
staff, clients and others in advance so they know
how information will be distributed (e.g. via the
service’s website, through a practice of the plan,
as well as regular reminders on social media or
newsletters).

Get Ready! 
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There may be a large group of people connected
to the organisation who will need to be
communicated with in the event of an emergency.
Contact lists for these groups, alongside timetables
of projects being run by the organisation, should
be developed and made available securely online,
as well as having a hard copy immediately
at hand.
iv. What information should be distributed?
In an emergency those connected to the
organisation will require information about the
emergency situation as well as your organisation’s
response. To assist the worker/s responsible for
communicating information, key messages should
be developed in advance.



4

Stay in touch

As identified in section 3, a worker (or workers)
should be responsible for communicating
information in an emergency situation. A chain
of command should be established to ensure
that timely information is received by those
connected to the organisation.

iii. Who needs to be communicated with?

Helpful Reference Link

For example key messages, please see
Appendix D.

"We had no idea there was such a
mechanism as the ability to send bulk text
messages. In 2013 we were overwhelmed
by trying to find mobile numbers for
our parents and contact all of them
individually to let them know we were
evacuating and where we planned to go.
We learned about the bulk texting option
from other early childhood services at the
workshop. We have subsequently gone out
to all our parents for permission to update
and use mobile phone numbers for text
messages in an emergency. This is such a
relief to know we can contact everyone –
as long as we have mobile coverage”.
Manager, Early Childhood Service.
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When looking for information in an emergency situation, always refer
to official sources.
This includes information distributed by:
•
•
•

5

Source information

When an emergency occurs, it’s important to
stay informed about the event. Having access
to up-to-date, accurate information will assist
services to determine which areas will or may be
impacted. Services can then decide whether to
continue business as usual, or whether agreed
alternative arrangements should be implemented.



Key Action 5

Emergency services;
The ABC, as the official broadcaster, via radio and web as well as,
Other Government sources, including the Bureau of Meteorology.

Helpful Reference Link

For a list of official sources of information
in emergency situations, please see Appendix E.
While other sources (such as commercial television stations, other news bulletins
and social media pages) may broadcast updates on the emergency, it is best to rely
on the official sources listed above to ensure your service receives the most accurate
information.
Having multiple methods of finding out information is also important. In an
emergency situation power may be restricted and phone lines or mobile towers not
working, so it is important to consider a variety of methods such as landline phones,
mobile phones (including applications), websites (including social media) as well
as radio stations.

"(On the afternoon of the bushfires)
I remember looking outside and not being
able to see because of all the smoke. We tried
to find out what was happening; we needed to
find a safer place to go, but didn’t know where
to find out information. Everything happened
so quickly. At the workshop we learnt about
the Fires Near Me App. All staff now have this
App on their smart phones".
Manager, Neighbourhood Centre

Get Ready! 
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Establishing relationships with neighbouring services may support your
organisation in responding to an emergency situation. Those located nearby may
be able to assist through sharing information on the emergency situation as well
as by providing, for example, assistance with transportation options
or a relocation site.

Key Action 6

6

Link up with others

Services should connect with other organisations
located within similar geographic locations as
well as those out-of-area. By linking up with other
organisations, services will be in a better position
to effectively respond in emergency situations
and have an increased chance of continuing
operations.

Get Ready! 
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It is also important to establish and formalise agreements with organisations
to share resources in, and following, emergency situations. There are strong
relationships and effective partnerships between many organisations in the Blue
Mountains and services are well placed to develop agreements to share resources
(such as premises, staff and volunteers, office space, vehicles and equipment) to
maintain continuity of service.
Formalising these arrangements, e.g. through memoranda of understanding, will
mean that services have a better chance of continuing operations and meeting
the increased needs of affected residents in the response and recovery period.
These relationships and arrangements need to be established before an emergency
happens.

In the days, weeks and months following the bushfires in 2013, organisations in the community
sector were heavily relied upon by the local community. Seen as trusted sources, these
organisations provided a broad range of relief and recovery efforts to affected residents with
no additional staffing or funding resources. The huge amount of work that was undertaken in
this period took its toll on workers of these organisations, with some services in affected areas
increasing operations to well beyond normal hours and seven days a week.

To ensure that organisations can support the community in the response and
recovery period, organisations need to connect with others locally, as well as
across the region, to establish and formalise support agreements following
emergency situations.

Photography Credit: Cyber_Shed
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Regularly practising your plan will support staff, clients and others connected
to the organisation to know what to do in an emergency situation. Emergencies
frequently happen when least expected. To support staff, clients and others to
prepare for emergencies, practise your plan at different times (including when the
service is open and closed) as well as for different emergency situations (e.g. fire,
storm, snow event, flood, hail and heat wave).
Services need to plan for complexity and for the unexpected. Boards, managers
and staff need to agree on a variety of triggers in order to effectively respond to
the many different scenarios that may arise.

Key Action 7

7

Practise emergency plan

It is important that those connected to the
organisation know what the proposed course of
action will be in a given emergency situation. This
should include staff, clients, volunteers, board
or management committee members as well as
neighbouring services, partner organisations and
funding or governing bodies.

As this example below illustrates, if issues are identified while the plan is being
practised, the plan can be reviewed and changes made.

"The experience of October 2013 showed
that our current emergency plan was not
good enough. Staff were not familiar with
procedures and the process of getting
everyone out of the building took far too
long (over four hours). We were also taken off
guard by the number of services that came to
us, which we had no idea about. We have now
reviewed and simplified our plan and have
quarterly evacuation drills to ensure that all
staff and clients are familiar with
the process".
WHS Coordinator, Disability Service

Get Ready ! 
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Appendices

Appendix A

Appendix B

Organisations which have contributed to
the development of The ‘Get Ready!’ Guide

Resources to assist organisations to
develop an emergency plan

Anglicare, Winmalee Centre

Emergency Procedures Template

Blackheath Area Neighbourhood Centre
Blue Mountains Aboriginal Cultural and
Resource Centre
Blue Mountains Women’s Health
and Resource Centre
Buckland Aged Care Services
Bunya Child Care Centre
Bushbabies Childcare

An easy to read and complete flip chart to
accompany an organisation’s emergency plans.
The resource provides organisations with the
opportunity to identify
•
•
•
•

CatholicCare Social Services
Catholic Healthcare
Elizabeth Evatt Community Legal Centre
Katoomba Neighbourhood Centre
Katoomba Mental Health Team
Little Miracles Blaxland
Lower Mountains Neighbourhood Centre
Mid Mountains Neighbourhood Centre
Mountains Community Resource Network
Mountains Outreach Community Service
Opal Aged Care
Springwood Neighbourhood Centre Cooperative
Wentworth Community Housing

good procedures;
key contact details;
equipment; and,
resources to support staff and others in an
emergency situation.

To access this resource please go to the page for
Emergency Recovery & Preparedness (Resources
for the Sector) on the MCRN website:
 www.mcrn.org.au
The Resilient Community
Organisations Framework
Resilient Community Organisations supports
community organisations to build their resilience
to disasters and emergencies through providing:
•

A benchmarking tool so organisations
can assess their current state of disaster
preparedness and identify areas for
improvement, and
• 6 Steps to build disaster resilience with useful
information and resources they need to take
action.
 www.resilience.acoss.org.au
Get Ready NSW
Information on what can be done to prepare for an
emergency
 www.emergency.nsw.gov.au/for-thecommunity/before-an-emergency/get-ready.html
NSW Rural Fire Service
Information to support you and those around you
to be better prepared for a bush fire
 www.rfs.nsw.gov.au/plan-and-prepare

Get Ready! 
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Rural Fire Service Bush Fire Emergency
Management and Evacuation Plan
Assists representatives of at-risk facilities to
prepare a bush fire emergency management and
evacuation plan
 www.rfs.nsw.gov.au/plan-and-prepare/
building-in-a-bush-fire-area/bush-fireemergency-management-and-evacuation-plan

Appendix C

Appendix D

Appendix E

Example items for services to include in an
emergency kit

Example key messages

Official sources of information in
emergency situation

•

•

NSW Rural Fire Service
For information on bushfires
 Bushfire Information Line 1800 679 739
 www.rfs.nsw.gov.au
 Twitter: NSWRFS
 Facebook: www.facebook.com/nswrfs
 RFS Blue Mountains District Facebook:
www.facebook.com/RFS-Blue-MountainsDistrict-183593338352848/

•

Australian Red Cross
Resources to support you and those around you to
prepare for emergencies
 www.redcross.org.au/emergency-resources.aspx

•

Other Industry Guides

•

For Child Care Services:

•
•

Managing Emergency Situations: in Education
and Care Settings
A guide to support education and care services to
plan and prepare for emergency situations
 www.cscentral.org.au/Resources/managingemergency-situations.pdf
Aged Care Services:
Emergency preparedness in residential aged
care services

•
•
•

•
•

Your written emergency survival plan and
emergency procedure template (or summary
of key points);
Hard copy lists of key stakeholders
(e.g. staff, clients, volunteers, board or
management committee) and their
contact details;
Soft copy lists of essential documents (e.g.
contact details of stakeholders, insurance
details) on a USB stick;
Mobile phone, charger and portable
power pack;
Battery operated radio and spare batteries;
First aid kit and personal hygiene products
(e.g. soap, hand wash gel, alcohol wipes,
toilet paper, tissues, toothpaste, sanitary
items and nappies);
Medications and prescriptions;
Organisational credit cards and cash;
Resources to support clients in an emergency
situation (e.g. toys and activities
for children);
Torch, woollen blankets, candles and
waterproof matches; and,
Waterproof bags for valuable items
and documents.

•

•
•

"The service has been/will potentially be
impacted by…….”
“For the safety of staff/volunteers/clients
normal services have been suspended and
the service has been locked down/relocated
to……….”
“For information please contact……..”
“An update will be provided when the
situation changes”.

Fire and Rescue NSW
For information on house and urban fires
 www.frnsw.gov.au
 Twitter: FRNSW
 Facebook: www.facebook.com/frnsw
 Springwood Fire & Rescue Facebook:
www.facebook.com/445springwood/?fref=nf
NSW Roads and Maritime Services
For live updates and traveler information




132 701
www.livetraffic.com
www.rms.nsw.gov.au

NSW State Emergency Service
For information on storms, snow and floods
 132 500
 www.ses.nsw.gov.au
 Twitter: NSWSES
 Facebook: www.facebook.com/NSW.SES
 NSW SES Blue Mountains Unit Facebook:
www.facebook.com/NSW-SES-BlueMountains-Unit-228135580578727/

A Victorian resource to support residential aged
care providers with their planning and preparedness
for natural hazards such as bush fires, heatwaves,
floods, storms and earthquakes
 www.health.vic.gov.au/ageing-and-aged-care/

residential-aged-care/emergency-preparedness

Aged Care Emergency Planning
South Australian resources to assist aged care
providers and country hospitals in planning,
preparing for and responding to emergency events
 www.agedcommunity.asn.au/providers/agedcare-emergency-planning/

Get Ready! 
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Police Assistance Line
To report an emergency call 000. Do not call
your local police station.
 131 444
 www.police.nsw.gov.au
 Twitter: nswpolice
 www.facebook.com/nswpoliceforce
 Blue Mountains LAC - NSW Police Force
Facebook: www.facebook.com/
BlueMountainsLAC/?fref=nf

Smartphone apps

Health Direct

Media and Radio

1800 022 222



www.healthdirect.gov.au

Bureau of Meteorology


www.bom.gov.au

Translating and Interpreting Service
(TIS National)


131 450



www.immi.gov.au/tis

National Relay Service


1800 555 677 OR



133 677



www.relayservice.gov.au

ABC
Online - www.abc.net.au/news/emergency/state/nsw/
Radio - ABC 702 AM
For ABC broadcasters in other areas, go to
www.abc.net.au/local/

“In preparing for
battle I have
always found
that plans are
useless, but
planning is
indispensable.

Emergency Alert
Emergency Alert is the national telephone
warning system used by emergency services
to send voice messages to landlines and text
messages to mobile phones within a defined area
about likely or actual emergencies.

Other sources of
information

“



Fires Near Me
Provides fire information on bush fire incidents
in NSW
My Fire Plan
Bush Fire Survival Plan App – a mobile and
smartphone version of the Bush Fire Survival Plan
Emergency +
A smartphone app that provides the caller with
information about when to call 000

The Sydney Morning Herald
www.smh.com.au
Blue Mountains Australia
www.facebook.com/BlueMountainsAustralia
Blue Mountains Gazette
www.bluemountainsgazette.com.au/
www.facebook.com/bluemountainsgazette
Blue Mountains Firewatch
www.facebook.com/groupsbluemountainsfirewatch

Dwight D. Eisenhower

For emergencies call 000
Get Ready! 
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TODAY
Follow seven actions to prepare your organisation for emergencies
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