
Project PlanAble is an initiative of Settlement Services International (SSI). 
The project is proudly funded by the NSW Government’s  
Community Resilience Innovation Program (CRIP)
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NSW 
Emergency contacts
For a life threatening emergency > Call 000  
Fire and Rescue NSW 02 9265 2999 www.fire.nsw.gov.au

NSW Rural Fire Service (RFS) 1800 679 737 www.rfs.nsw.gov.au               

NSW State Emergency Service (SES)
132 500 (emergency assistance)                                          
138 737 (general enquiries)

www.ses.nsw.gov.au                                                
www.myfloodrisk.nsw.gov.au

NSW Police Force 131 444 www.police.nsw.gov.au

Communication support services

National Relay Service

133 677 (TTY users) 
1300 555 727 (Speak and Listen users)                                                                                 
To report a fire or emergency (TTY users only), 
access TTY 106

www.communications.gov.au

Translating and Interpreting Services (TIS) 131 450 www.tisnational.gov.au

Updates during emergencies

Emergency updates                           ABC Radio Sydney 702 AM www.abc.net.au/emergency

Fires                                                     
RFS 
SES

www.rfs.nsw.gov.au                                                         
www.ses.nsw.gov.au      

Flood                                                                       SES www.ses.nsw.gov.au           

Traffic Live Traffic NSW www.livetraffic.com

Weather condition Bureau of Meteorology www.bom.gov.au

Useful apps

Emergency Plus+ App
Fires Near Me App          
First Aid App
Get Prepared App (Australian Red Cross)
Live Traffic NSW App

Other support services

Department of Human Services 1800 660 026 www.servicesaustralia.gov.au

Emergency NSW 02 9212 9000 www.emergency.nsw.gov.au

Lifeline 13 11 14 www.lifeline.org.au

Salvation Army 13 72 58 www.salvationarmy.org.au

Vinnies 13 18 12 www.vinnies.org.au

Local Council contacts

Blacktown Council 02 9839 6000 www.blacktown.nsw.gov.au

Blue Mountains Council
Lower Mountains 02 4723 5000
Upper Mountains 02 4780 5000

www.bmcc.nsw.gov.au

Hawkesbury Council 02 4560 4444 www.hawkesbury.nsw.gov.au

Penrith Council 02 4732 7777 www.penrithcity.nsw.gov.au

The Hills Shire Council 02 9843 0555 www.thehills.nsw.gov.au
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Project PlanAble 由 Settlement Services International (SSI) 倡导。
项目资金来自新州政府的 Community Resilience Innovation Program (CRIP)。
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新州紧急服务联系详情
若有危及生命的紧急情况，立即拨打“零零零”(000)
新州消防和救援服务 02 9265 2999 www.fire.nsw.gov.au

新州乡村消防服务 (RFS) 1800 679 737 www.rfs.nsw.gov.au

新州紧急服务署 (SES)
132 500 (紧急援助) 
138 737 (一般查询)

www.ses.nsw.gov.au 
www.myfloodrisk.nsw.gov.au

新州警务处 131 444 www.police.nsw.gov.au

通讯辅助服务

全国中继服务

133 677 (聋哑人打字机用户） 
1300 555 727 (语音对语音中转用户）  
报告火情或紧急事件（仅限聋哑人打字机用户） 
可使用 TTY 106

www.communications.gov.au

翻译和口译服务 (TIS) 131 450 www.tisnational.gov.au

了解紧急事件期间的最新信息

最新紧急状况信息 ABC悉尼广播电台，调幅波段702千赫兹 www.abc.net.au/emergency

火情和火灾
RFS 
SES

www.rfs.nsw.gov.au 
www.ses.nsw.gov.au

水灾 SES www.ses.nsw.gov.au

交通 新州实时交通信息 www.livetraffic.com

天气状况和预报 气象局 www.bom.gov.au

有用的 App 应用程序
Emergency Plus+ App (紧急+ App)
Fires Near Me App (周边火情信息 App)
First Aid App (紧急救护信息 App)
Get Prepared App (有备无患 App) (澳大利亚红十字会)
Live Traffic NSW App (新州实时交通信息 App)

其他援助服务
联邦政府民政服务部 1800 660 026 www.servicesaustralia.gov.au

新州紧急服务部 02 9212 9000 www.emergency.nsw.gov.au

Lifeline (生命线) 13 11 14 www.lifeline.org.au

Salvation Army (救世军) 13 72 58 www.salvationarmy.org.au

Vinnies (圣云仙会) 13 18 12 www.vinnies.org.au

地方市议会政府联系详情
布莱克敦市议会 02 9839 6000 www.blacktown.nsw.gov.au

蓝山市议会
低山地区 02 4723 5000
高山地区 02 4780 5000

www.bmcc.nsw.gov.au

霍克斯白瑞市议会 02 4560 4444 www.hawkesbury.nsw.gov.au

彭里斯市议会 02 4732 7777 www.penrithcity.nsw.gov.au

山区郡市议会 02 9843 0555 www.thehills.nsw.gov.au
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