MCRN Annual Report 2019-20

1

Table of Contents

Chairperson’s Report ............................................................................................................... 3

Manager’s Report .................................................................................................................... 5
MCRN Team ................................................................................................................................... 5
Communications ............................................................................................................................ 5
Advocacy & Representation ........................................................................................................... 7
Sector Capacity Building............................................................................................................... 10
Network & Partnership Development ......................................................................................... 10
Partnerships ................................................................................................................................. 18
Research Utilisation ..................................................................................................................... 18
Governance .................................................................................................................................. 19

MCRN Annual Member Survey ............................................................................................... 20

Auspiced Groups .................................................................................................................... 23
Pink Mountains ............................................................................................................................ 23
Blue Mountains Unions & Community (BMUC) ........................................................................... 26
Blue Mountains Interfaith Group ................................................................................................. 29
Blue Mountains Women’s Shed................................................................................................... 31

MCRN Audited Financial Statements…………………………………………………………………………………… 34

MCRN Annual Report 2019-20

2

CHAIRPERSON’S REPORT
MCRN has continued to provide support and leadership across the community sector in the Blue
Mountains. MCRN is a convenor or is a major contributor to many committees, forums and
interagencies; we advocate on behalf of the sector, and collaborate with various government
and non-government agencies across NSW.
The Family and Community Services (now Department of Communities & Justice) Targeted
Earlier Intervention Reform (TEI); the Stronger Families Alliance (SFA); and multiple disasters
plus the COVID pandemic - have all been the main foci of MCRN activity on behalf of the Blue
Mountains community and sector this year.
TEI
This has continued as a big issue for the community sector across NSW including many of our
members. The TEI focus on funding supports for a small number of population groups, and the
bias towards case management models has the capacity to substantially impact on the range of
supports and services provided by community organisations. As the MCRN Manager, Kris has
continued to advocate, especially in the first 6 months of this financial year, mostly around the
need for community strengthening services to be able to report through the DEX portal on the
value and effectiveness of their TEI Tier 1-3 activities. MCRN will continue to work with
stakeholders towards solutions as members grapple with the DEX reporting mechanism, and deal
with the fact that it does not reflect community strengthening outcomes in a meaningful way.
On the plus side, TEI funded services in the Mountains including MCRN and most Member
organisations have now completed 5-year Contracts with the Department of Communities &
Justice (formerly FACS) – giving some certainty for organisations and staff.
SFA
Supporting the Stronger Families Alliance is a long-standing commitment of MCRN, and Kris is
part of the “backbone” group - in partnership with Blue Mountains City Council (BMCC) - in
setting the direction of the project in development of the Child, Youth & Family Plan. The SFA has
the potential to facilitate true collaboration between services, government agencies, community
groups and other stakeholders in the Mountains in implementing the plan. We look forward to
consolidating ways for SFA members to sustainably engage in a model for the benefit of families
with children and young people.
Disaster Recovery
The community, Members’ services, & MCRN have experienced the overwhelming impact of
multiple emergencies since November 2019 - smoke inhalation & health
effects; drought; evacuations/hypervigilance/community-wide fear &
anxiety; bushfires; floods; and now COVID, resulting in complex overlapping layers of
community trauma. Again, MCRN and the community sector have stood up in leadership roles to
support and resource the community. Some key points:
o sadly, Recovery seems likely to be a significant part of Business As Usual for the
Mountains and all Member organisations, due to the escalating impacts of climate
change;

MCRN Annual Report 2019-20

3

o

o

o

o

o

o

even more sadly, DCJ still (or the new Resilience NSW, as yet) fails to effectively recognise
this work as an integral part of community/resilience-building work of community sector
(with its current focus on the child-protection system (TEI));
we are grateful for the relationship built with Council Recovery team since 2013, LEMC’s
Recovery & Resilience sub-committee, and all the folk (local services, community group
representatives, residents) who volunteered to be part of the pilot of the Community
Resilience Network in BM – this has been really helpful in quickly establishing Recovery
sub-committees;
because of the scale of the NSW disasters, and the Mountains being included in Regional
Recovery, it is taking a long time for real support to be organized and to filter through
▪ eg to the end of the financial year, not one cent of support was forthcoming from
either Federal or State government direct to BM Health & Wellbeing (Wellbeing) subcommittee for Recovery (which MCRN convenes & Chairs);
▪ though Wellbeing was extremely grateful for the support of BMCC to assist with
community recovery projects;
Wellbeing members are frustrated – aside from the resourcing issue, services and
supports were all poised to go out into affected communities to commence Recovery and
community-building/resilience activities when COVID ‘threw a spanner into the works’;
the intention is to ‘super-charge’ our annual Get Ready! BM program of preparedness &
resilience activities with Recovery events for fire-affected communities in the Upper
Mountains; with fantastic support again from FRR with a grant to support this work;
MCRN Board supported back-filling the Manager position so that Kris could concentrate
on Recovery until National Disaster Relief & Recovery (NDRRA) monies become available.

COVID:
o We are proud of our Member organisations in their rapid and creative ‘pivot’ to online
service delivery wherever possible during COVID; and kudos to DCJ for their flexibility in
contractual and reporting obligations during this crisis;
o MCRN office has essentially shut down since early February, with staff working from
home;
o We have moved rapidly to hold all meetings (eg Wellbeing, interagencies, Board) via
Zoom; and will continue this working mode until confident that the COVID threat has
been mitigated in the Mountains.
Thanks
I would like to thank Kris and the staff team who achieve great things across these scenarios.
Thanks to Tatiana Lozano who so ably stepped in to backfill some key parts of MCRN’s resourcing
and supporting role so that Kris could follow up disaster recovery activities in early 2020.
My colleagues on the MCRN Board are also invaluable, regularly providing insight,
professionalism and wise counsel. Thanks to Jo Ridley who stepped down as Chairperson last
year (mostly because she is so good at being a Treasurer). Importantly, I would like to thank the
community sector across the Mountains. Your valuable input to MCRN and tireless support for
our community makes the Blue Mountains a wonderful place to live and work. I wish the
incoming Board great success in continuing the work of MCRN into the future.

Mick Barrett
MCRN Chair
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Manager’s Report
MCRN Team
Glenda Kelly has continued to be a tower of strength in
service support, as well as managing all of MCRN’s
communications functions (the eBulletin, the website, and the
BM4U Facebook page) in her part-time role. In addition, she
deals with MCRN membership, Meeting Room bookings, and
updating MCRN’s Policies and Procedures! MCRN could not
function without Glenda, and as always we say a heart-felt
‘Thank You’.

Kirsty Andrews
Kristy has been stretched in the past year with other working and
family commitments on top of her work with MCRN, but we very
much appreciate her professionalism. She has been a real asset
to the MCRN team, and a stabilizing influence on our financial
accountability. The annual audit has again gone smoothly, which
is a testament to her skills and dedication.

Grateful thanks to the MCRN Board for
resourcing, and to Tatiana Lozano who
stepped up at short notice after the fires and
during COVID, to assist with back-filling some
of my normal role (especially coordination of
our interagencies). This freed me up to
concentrate more on Recovery work. Her
support has been a relief and an enormous
boon in the difficult start to 2020.

Communications
MCRN’s role as the central information hub for the Blue Mountains community sector has
continued this year - with Glenda’s amazing work on updating and refining the website
(especially in the ‘Emergencies’ section) continuing to provide evident benefits to the sector, and
a steady pattern in the traffic to our sector-wide Facebook page (BlueMountains4U), our Twitter
account (@MCRNBM), and our weekly Member eBulletin (see data tables below):
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MCRN Social Media Statistics 2019-20
Website: www.mcrn.org.au:
Unique Visitors

2013-14
2014-15
2015-16
2016-17
2017-18
2018-19
2019-20

No. of Visits

17,483
9,019
9,821
22,315
13,817
12,650
18,458

Pages

34,991
28,275
22,016
32,903
19,584
20,467
36,435

Hits

244,479
746,180
904,015
465,538
160,643
170,472
224,468

332,793
818,744
1,005,788
79,426
22,804
228,054
310,895

Average Visits
per Unique
Visitor

Average
Pages per
Visit

2
3
2
1.5
1
1.6
2.0

7
26
41
14.1
8
8.3
6.2

eBulletin:
No.
distributed
2013-14
2014-15
2015-16
2016-17
2017-18
2018-19
2019-20

No. of weeks distributed
Total distributed

103
121
133
136
147
135
137

47
47
45
46
47
46
45

BM4U Facebook Page:
TOTAL Page
Likes New Likes
2013-14
158
6
2014-15
258
1.2
2015-16
435
177
2016-17
525
90
2017-18
607
118
2018-19
684
77
2019-20
783
99

Weekly Total
Reach
119
155.7
273
446.4
791
367
n/a

4841
5687
5985
6256
6762
6210
6165

People Engaged
21
22.3
29
30
69
64
n/a

Demographics to Date – People Who Liked BM4U

Female: 80%
Male: 19%
by Gender and Age
Female
Male

18-24: 0.5%
18-24: 0.6%

MCRN Annual Report 2019-20

Unknown: 1%

25-34: 9%
25-34: 3%

35-44: 25%
35-44: 6%

45-54: 25%
45-54: 5%

55-64: 13%
55-64: 2%

65+: 8%
65+: 2%
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Twitter:
2013-14
2014-15
2015-16

Followers
253
401
538

2016-17
2017-18
2018-19
2019-20

623
704
746
790

No. of Tweets
5016
5484
5981
# ‘Impressions’
61,700
80,718
109,079
38,420

Advocacy & Representation
Three major initiatives that the BM LGA is currently involved are absorbing much of my
energy/time:
o Chairing the BM Health & Wellbeing Sub-committee (‘Wellbeing’) of the Recovery, and
involvement in the Regional H&W committee;
o Ongoing work on Resilience & Preparedness (R&P), including coordinating Get Ready! BM
in spring each year – this year combined with Recovery activities, as a result of the delays
in getting out in-the-field for outreach Recovery workers due to COVID; and
o Our continuing role as partner in the SFA Backbone.
A wide variety of issues were raised during this period which MCRN (and the peaks with which
we are involved as partners) raised on behalf of the sector and our community, such as:
❖ The issue of most concern and interest to the sector over the few past years has been the
proposed Targeted Earlier Intervention (TEI) reforms
▪ most contracts for TEI-funded services in the Mountains have now been signed-off – the
majority for 5-year terms, which is a great relief to Managers and Boards (giving some
certainty and stability for services).
▪ we remain concerned that (at least in the Western Sydney/Nepean Blue Mountains
District) the broader target group of reflecting ‘and their community’ is being lost in a
narrow focus on the three priority groups (of children & young people, Aboriginal
families, and young parents) which do not reflect wider issues we face in the BM (such
as rapidly ageing population, mental health, homelessness, domestic violence, etc.).
▪ at FACS (now DCJ’s) urging, some modifications to DEX have been made by DSS for Tiers
1-3 (‘Community Strengthening’ stream). While an improvement over the solely case
management approach, they still do not allow services operating at Tiers 1-2 to tell the
full story of their activities and successes in community.
▪ as for Sector Development organisations, FACS has taken on board the work the State
and Greater Sydney regional/sub-regional peaks did some years ago on the work of
peaks (MCRN Members will be familiar with this work, as it forms the basis of our
annual Member Survey). A separate (optional) reporting framework has been
developed on this basis, as this data cannot be effectively and appropriately provided
with the DEX database.
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❖ A significant part of our advocacy since 2013 has been around Recovery and community
resilience-building, particularly in relation to emergencies:
▪ while the National Disaster policy framework and relief/recovery arrangements (and
national and state governments’ rhetoric) is all about “community-led”, we continue to
advocate that it is more than time to put the “community back into community-led”;
▪ we are grateful that the new Resilience NSW (ex-OEM) learned some valuable lessons
since 2013, and moved immediately after the Black Summer fires to create Step by
Step-type Recovery Support Services across every impacted region in the State
- though, sadly, they are only funded for 12 months in the first instance which
would be insufficient even if we were dealing only with bushfire recovery;
▪ governments (State and Federal) have again in 2020 demonstrated that large
bureaucracies lack two essential attributes in Recovery: any direct
connection/communication with grass-roots community; and agility and nimbleness
(the ability to pivot, and ‘turn the Titanic around’ quickly);
▪ during all of the disasters in 2019-20, our community itself (in the BM and elsewhere),
and the community sector, again clearly demonstrated that they possess these
attributes in spades;
▪ it is more than time that the focus of Resilience and Recovery work - and especially it’s
funding – is turned to resource the contributions of grass-roots community and
community sector organisations;
▪ as a member of the Australasian Women in Emergencies Network, I was honoured to
help represent community sector organisations at the ‘Community’ Roundtable as part
of the series of national Bushfire Summits, hosted jointly by the Climate
Council/Emergency Leaders for Climate Action/national COSS network:
- the Summits together produced a critical and timely report, The Australian
Bushfire & Climate Plan
(https://emergencyleadersforclimateaction.org.au/australian-bushfire-climateplan/) which contains 165 recommendations on the three phases of Response,
Readiness & Recovery (‘The Three Rs’ of emergencies);
- the results and recommendations of the ‘Community’ Roundtable can be found in
the final chapter, including recommendations around resourcing of local
communities directly for the ‘Three Rs’, and the establishment of Community
Resilience Hubs in each vulnerable LGA;
▪ members of Wellbeing from 2013 are again informally supporting other Council
staff/community sector organisations new to Recovery
- in addition, a formal mentoring program, Disaster Recovery Advisors and Mentors
Australia (DRAMA) – hosted nationally by Red Cross – has experienced
extraordinary demand from across the country following Black Summer;
- the program now includes quite a number of experienced BM folk (with more to
join), and interviews for a new tranche will be held in late 2020.
❖ We continue to advocate for the use of the Harwood approach to community engagement
and community consultation. The Stronger Families Alliance now has a significant body of
reseach results and data - based on a comprehensive program of Harwood #ASK and
Community Conversations exercises, an LGA-wide Wellbeing & Resilience survey completed
with schools and the general population, and LGA-specific data gathered from a wide variety
of sources - to begin developing a comprehensive ‘snapshot’ of how our children and young
people are tracking: https://www.strongerfamilies.net.au/hear-our-stories/.
❖ Evaluation or measurement of impact/outcomes - particularly in relation to the TEI reform
process. There has also been a move towards recognition of the Personal Wellbeing Index as
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a population level measure of outcomes – good news for Stronger Families Alliance
members. The surveys will be repeated every 2-3 years across the LGA to collect
longitudinal data. See: ‘Hear Our Stories’ at www.strongerfamilies.net.au).
❖ Sector development (and the role of regional and sub-regional Peaks in the emerging
funding and policy landscape).
❖ Inequality, and its effects on society at large (not just the marginalised) continued to be an
issue on the local, State and national agenda this year. We are an active participant in the
ASU’s Civil Society campaign.
▪ in particular, ongoing advocacy around Newstart (re-branded JobSeeker during COIVD)
payments (which had not been increased since 1994, and were way below the poverty
line; we continue to support the #RaiseTheRate and #MaintaintheRate campaigns;
▪ recent announcements about the proposed ‘rolling-back’ of these payments or
eligibilities is seeing strong push-back from a whole coalition of community, business,
legal, homelessness etc orgs; and
▪ there are sadly still many left out or who find they are ineligible (casual workers,
refugees, workers who have not been in their new jobs for more than 12 months,
many in the arts or other freelance occupations, prisoners, etc.) – though some recent
announcements have helped ameliorate the situation for some
▪ advocacy continues around supporting these groups to maintain a minimal level of
income, and keeping them safe from the pandemic;
▪ some of the roll-back has unfortunately been very poorly-targeted (eg removing ECE
sector from JobKeeper, and removing subsidies from families/services).
❖ It is clear from even the current figures of those being supported by CSOs (homelessness
services, emergency food relief, DV services, mental health, etc) that the long-term and
knock-on effects on our communities, and thus our sector, will be catastrophic if financial
supports for the unemployed are not maintained until there is a reasonable prospect of
being able to gain work; eg
▪ recent official jobless figures indicate there were (at least) 12 unemployed people for
every job advertised; once JobKeeper is phased out, this figure is likely to worsen
significantly;
▪ since COVID, DV rates in all states have doubled.
❖ I must commend our local services who have continued to swiftly pivot their service
delivery to accord with the (seemingly weekly) changes in COVID restrictions
▪ despite being designated ‘essential services’ and being required by government to
remain open, no provisions were made to supply workers with the necessary PPE
- we are very grateful for a donation of disposable masks from local Rotary;
- however, these stocks are nearing their end, and this remains a significant issue in
planning for a gradual easing of restrictions and getting out and about in
community (eg for Recovery/Get Ready! activities);
- I am approaching GIVIT for a large donation of supplies to keep the sector going
until Christmas.
Supporting unfunded groups
MCRN plays an important role in supporting and resourcing unfunded and/or unincorporated
community groups and social justice campaigns, and this year was no exception. MCRN auspices
a range of local action groups - including the BM Interfaith Group, Pink Mountains, the Blue
Mountains Women’s Shed (who are looking to incorporate soon), and the Blue Mountains Trade
Union Council’s Politics in the Pub. You can read about their excellent work later in this report.
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Community Sector Capacity Building
MCRN also offers a variety of support services to our Members, and support continued this year
for Member organisations, on request: we organized face-to-face workshops to be delivered by
fams specifically for BM organisations on developing their Program Logic and Activity Mapping
(in advance of TEI contract negotiations); Strategic Planning; and also Governance workshops
for Boards/Committees (e.g. Carver Governance Principles).
As part of the coordinated program of Harwood Community Conversations, the broader BM
community services sector continued their program of action-learning professional development
with the Harwood Institute. This process has continued large-scale community consultation
processes across the LGA on a variety of themes. The advantage, in addition to a common
understanding of processes and the outcomes, is a shared language for advocacy based directly
on the views of residents. MCRN is actively encouraging this approach (eg through the Backbone
of the Stronger Families Alliance).
Much of our capacity building activity occurs within the context of either interagencies (eg Guest
Speakers), or supporting professional development activities through initiatives such as the
Stronger Families Alliance, or Mental Health Networking Forums.

Network & Partnership Development
MCRN convenes, coordinates and provides secretariat support to five interagency groups in the
Blue Mountains – the Blue Mountains Community Interagency (BMCI), Mountains Multicultural
Interagency (MMI), the HOPE (Homelessness Prevention & Early Intervention) Interagency, the
Resilience & Preparedness (R&P) Group, and the Mental Health & Wellbeing Interagency. Since
February 2020, we have also convened the BM Wellbeing sub-committee for the Recovery.
Blue Mountains Community Interagency (BMCI):
The amazing community sector in the BM turned to Zoom and other online platforms to conduct
all our meetings/interagencies with its usual aplomb! There were no interruptions at all to
‘normal transmission’ – indeed, many meeting were better-attended than usual over winter. My
grateful thanks – to both my sector colleagues and to Tatiana who helped convene them!
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Health & Wellbeing sub-committee (Wellbeing)
The BM Wellbeing sub-committee of the Regional Health & Wellbeing is a cross-sectoral
collaboration between community sector organisations (CSOs), government agencies (NSW
Depts of Education & Health; Resilience NSW, local Council), Recovery Officers from a variety of
Disaster Welfare Services (eg Red Cross, Salvation Army, Vinnies), BM emergency services, the
Step by Step Recovery Support Service, and various mental health specific agencies (eg NBM
PHN, the new headspace Katoomba, RAMHP, Community Mental Health), etc.
It aims to coordinate the:
➢ provision of outreach Recovery information and services (to avoid duplication/overlap or
gaps) to individual residents/families
➢ identification of needs (eg generators, accommodation, mental health support)
➢ gathering of local intel on needs and wants of local community
➢ bringing village residents together (COVID and winter have had a definite ‘dampening’
effect on these activities)
➢ provision of psycho-social education and ‘normalising’ the Recovery journey
➢ identify trends or issues impacting on residents’ wellbeing (eg trees; men’s mental
health) and provide a coordinated response
➢ assistance with formal or informal get-togethers (eg village gatherings or anniversary
events).

Mountains Multicultural Interagency (MMI): MMI meets bi-monthly.
o The Refugee Project Group has undertaken what we hope will be a more long-term and
sustainable ‘reaching out’ to refugees.
o Sadly, due to COVID, our plan to continue bringing refugees and people who have sought
asylum up to the Mountains – primarily to meet people, share food and develop
relationships; also learn/teach some skills, and collaborate – has had to be postponed in
2020 and for the foreseeable future.
• however, a very successful pilot workshop (a shared silk-painting workshop between a
local group of Aboriginal women and some refugee women) was held at MCRN in 2019:
MCRN Annual Report 2019-20
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MMI (cont.):
This year, MMI members turned their ingenuity to the challenge of holding a collaborative
Refugee Week virtual event via an online conference:

The Mountains Multicultural Interagency (MMI) organised a series of ZOOM Workshops and
Activities for Refugee Week 2020 in June:
•
•
•

•
•
•

Refugees & Mental Health: Conversation with Dr Sarah Kemp, a local Blue Mountains GP Providing comfort and connections to people settling in a new country.
Performance and conversation with Nepean Multicultural Access music group: Supporting
wellbeing and connections through a community music group.
Strategic Regional welcoming: Talia Stump (Multicultural Health NSW) presented on her
Churchill Fellowship research from 20 regional and rural communities in Canada, USA,
Germany, Norway and Sweden. This was followed by a panel with a Refugee who has been
sponsored by a local group and then a School Principal & a cafe owner who each talked about
their strategies of rolling up their sleeves to actively assist refugees. This was a session to
help communities plan to be truly places of welcome.
Celebrating the strength and resilience of refugee women during COVID and beyond: A
review of recent research into the impacts of COVID and isolation on refugee communities in conversation with Najeeba Wazefadost, Rooan Al Kalmashi and Samzin Kalang.
“Blue Mountains Refugee Welcome Way”: a series of social media events filmed up and
down the mountains with local residents posting messages, photos and videos of welcome to
refugees.
Phil Voysey - in conversation with Esmat Ullah about his journey from Afghanistan to
Australia via detention in Indonesia – a remarkable story of resilience.

All sessions were recorded and are available on the MCRN website:
http://www.mcrn.org.au/index.php/our-sector/mountains-multicultural-interagency.
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R&P Group (Resilience & Preparedness):

➢ MCRN continues to represent the community sector on the Local Emergency Management
Committee (LEMC), as a permanent invited guest; as well as on the standing sub-committee
(Recovery & Resilience). This has been a major step forward, as it puts community recovery
and resilience at the core of emergency planning in the LGA.
➢ R&P Group members have been involved in a variety of consultations and advocacy on
recovery issues. MCRN (on behalf of R&P), continues to present at a variety of conferences
or forums (virtual in 2020) around the role of the community sector in emergency
management, long-term recovery, and resilience-building; the necessity of emergency and
community sectors building relationships and partnerships; and the essential theme of
‘shared resourcing’ of the sector to go hand-in-hand with ‘shared responsibility’.
• I have been part of the development of the Disaster Recovery Advisors & Mentors
Australia, hosted by national Red Cross Recovery, to provide a pool of experienced
recovery professionals across a range of sectors (community, business, local government,
etc) to act as ‘mentors’ to those newly thrust into the role – this project is now ‘live’, and
the first tranche of mentors have been recruited (including locals Rose Glassock & Dan
Long) and all have completed their initial training as Red Cross volunteers; a second
tranche is about to be interviewed and undergo training;
• As noted earlier in my report, I took part in the national Bushfire Summit’s ‘Community’
Roundtable in early 2020.
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R&P Group (cont.)
➢ The BM is now involved with OEM in a ‘pilot of a pilot’ (along with several other regions in
NSW) to trial the development of Community Resilience Networks.
➢ Get Ready! BM 2019 - linking events such as RFS Get Ready! Weekend (shed Open Days) and
the annual BMEE Bushfire Community forum with themed community/emergency services
sector activities around preparedness - in the lead-up to the fire season (when we have
maximum community motivation).
We again coordinated, on behalf of R&P, a calendar of events and a ‘spread’ in the Gazette;
and the FRRR grant also enabled printing of resources for the organisations involved,
advertising, evaluation, etc.;
• the organisation of the Calendar of events and its promotion, and coordination of
dispersal of resources to participating organisations, is a significant challenge – this year
(2019) we had some assistance in coordinating the Calendar from Belong BM.
➢ AWE Network – R&P again hosted meetings of the NSW Chapter of the Australian Women in
Emergencies network in Lawson, outlining our work around preparedness (eg Get Ready!
BM) and Blue ARC’s pets in emergencies:

➢ In November 2019, R&P Group hosted at the Springwood Hub a Get Ready! seminar for the
Deaf community in the BM and the Hawkesbury, in partnership with local Deaf community
members (who were able to provide interpreters for the day), Susan Templeman MP, BM
RFS and SES Community Engagement, Deaf Liaison Officers & Red Cross – covering both
bushfires, and the very real flood risk in the Hawkesbury-Nepean Valley.
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R&P Group (cont.)

➢ In the wake of the Black Summer fires in February 2020, R&P Group members (MCRN, Blue
ARC & BMCC, on behalf of the Recovery Committee) hosted a Recovering Our Backyard
mini-Expo at Blackheath. Many community members, wildlife carers and bushcare
supporters were devastated by the loss of habitat and wildlife, and were looking to support
the regeneration of our beautiful National Park. All the local bush/wildlife care organisations
and community groups were invited to take part, and to have a table at the mini-Expo.
▪ three expert Keynote Speakers gave talks on bush regeneration, and wildlife/wild bird
care and feeding (they are available on the MCRN website:
http://www.mcrn.org.au/index.php/emergencies/recovery/recovering-our-backyardvolunteer):
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R&P Group (cont.)
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Partnerships
MCRN continues to partner with Blue Mountains City Council, and the Community Outcomes
Team, to ensure the Blue Mountains is an inclusive and wonderful place to live for all residents.
MCRN and BMCC are jointly the ‘backbone’ organisations for the Stronger Families Alliance
(SFA).
In January 2020, MCRN and BMCC formed the BM Recovery Committee following the fires which
impacted heavily on the Upper Mountains communities of Megalong Valley, Blackheath, Mt
Victoria, Berambing, and The Mounts (Tomah, Wilson & Irvine) – and their neighbouring
communities of Bell, Dargan, Clarence and Bilpin.
SFA Main Group Members are now nearing completion of formal Endorsement the new Child,
Youth & Family Strategy – Strengthening Our Villages. Sadly, a planned Main Group meeting in
late March 2020 had to be postponed, due heavy demands on community services resources in
responding to COVID.
We also represent the HOPE Interagency on the steering group for the Heading Home – Ending
Homelessness Here! Project in the Hawkesbury, BM and Nepean LGAs, a cross-sectoral
collaboration (between community sector organisations, real estate agents, Councils, Specialist
Housing Services, local media, etc.).
We continue, when possible, to represent the broader community sector on the Coalition
Against Violence and Abuse (CAVA), and the Neighbourhood Centre Manager’s group, and on
the Shared Care Committee (the organising committee for the bi-annual Mental Health
Networking Forum).
MCRN also represents Blue Mountains Community Builders-funded organisations (such as
members of BLINN, the consortium of BM and Lithgow Neighbourhood Centres) on the Regional
Representative Council of LCSA (Local Community Sector Association, NSW).

Research Utilisation
We continue to advocate for, and support, the Harwood approach to community consultation and
engagement. It enables the sector to access and utilise rigorous, grass-roots input to policy
development and advocacy (eg the SFA and development of the new Child, Youth & Family Plan;
various Council consultations on issues such as playgrounds or access for those with disability; of
school communities with much richer information about the mental health of our young people,
and where they see the gaps in supports and information).
The consultation results are demonstrating encouraging consensus on key aspirations about the
kind of community BM residents wish for themselves, their children and young people, and
(pleasingly) other residents. The Harwood Community Conversations approach also allows us to
do a ‘deeper dive’ to unpack those aspirations - what needs to be done at the local level to achieve
those aspirations? – and is beginning to provide us with rich and detailed data to support advocacy
on a variety of key issues for our community. In relation to the Stronger Families Alliance’s
development of the new Child & Youth & Family Plan, it is also ensuring that the community is
directly engaged in its development, owns the aspirations/Outcomes in the final Plan, and can
hold Council and the Community Sector to account for the outcomes.
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The Alliance’s ambitious collection in 2018-19 of baseline data of a population-level survey of
resilience and wellbeing. The collated information was presented at a Main Group meeting (with
over 60 representatives) in August 2018. Together, the various Harwood consultations and the
results of the survey provide us with a clear and consistent set of data and stories which will guide
our next action plans. See: https://www.strongerfamilies.net.au/how-are-we-achieving-ourgoals/hear-our-stories-2018-19/ for examples of how we are using this information to improve
outcomes for our children and young people.

Governance
The MCRN Board is continuing the process of updating all Policy and Procedures documents – a
‘refresh’ of the full suite of policies (to ensure consistency of approach) is planned for next year.
Also a ‘refresh’ of the Strategic Plan, once the updating of the Issues Fact Sheets has been
completed (hopefully by June 2021).
I would again like to acknowledge the hard work of the MCRN Board. Without their passionate
commitment, their strategic thinking and their encouragement, MCRN - and the community sector
itself - would be so much the poorer. All the members of the Board are both volunteers and busy
people in their own right; we appreciate their generosity and contribution to the BM community
sector (and through them, to our community as a whole).

Kris Newton
Manager
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Annual Member Survey
In June 2020, MCRN had 56 financial Members (45 organisational, and 11 individuals).

The BM community sector has identified five key roles for MCRN as a sector development (peak)
organisation to provide effective support to our Members:
•
•
•
•
•

Representation
Support
Capacity-building
Relationships (Networks & Partnerships), and
Communication (Information Clearing-house).

The latest results for our annual Member Survey are summarised below in a series of charts,
comparing outcomes from 2013 through to 2019-20:

Representation: How beneficial is our representation to your organisation and your
ability to strengthen our community?
70%
60%
50%
40%
30%
20%
10%
0%
2019

2018
Very helpful
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Support: How beneficial is our support to your organisation and your ability to
strengthen our community?
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Capacity-building: How beneficial is our capacity-building to your organisation and your
ability to strengthen our community?
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Relationships: How beneficial are our relationship-building activities to your organisation and your
ability to strengthen our community?
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Information Clearing-house: How beneficial are our information clearing-house activities
to your organisation and your ability to strengthen our community?
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Pink Mountains Annual Report 2019-20

Pink Mountains has continued this year with three main activities:
Sydney Gay and Lesbian Mardi Gras Parade entry
Pink Mountains Youth
Website and social media
Our entry in the Mardi Gras Parade ended up with 35 participants holding bright pink golf
umbrellas and pink and blue clothing. We marched proudly behind a small van which allowed for
people who couldn’t walk to still participate. It was an exciting event with a real mixture of ages,
genders and people from across the Mountains. The theme for our entry was WE MATTER which
was a response to overall theme – What Matters? We celebrated the diversity of our community
even though we all fall under the umbrella of LGBTQI+. Keep an eye out for umbrellas around the
Mountains still with ‘Pink Mountains’ and ‘We Matter’ on them. This was the last community
event before social restrictions for Covid-19 have forced many of the community into isolation.
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Pink Mountains Youth has been successful with new faces each month at our meetings in
Katoomba and Springwood. However, from March we have been forced to shift to online Zoom
meetings which have not been as successful as screen fatigue has become a real thing for many
young people. Keeping in touch with the young people has been challenging during this time. We
welcomed two new facilitators and said farewell to another who had been with us from the
beginning. In August 2020 we celebrate 5 years of running this group for young people – a real
success that we are very proud of. Sadly, due to Covid-19, our annual fundraiser at Mount Vic
Flicks in Mt Victoria didn’t go ahead.
Pink Mountains also received an anonymous donation from another LGBTQI+ group who were
closing up. The $1,500 is set for a training activity in the future which Pink Mountains will deliver
for health and education workers across the Blue Mountains and Nepean areas in relation to
transgender people. The lack of knowledge in this area by these professionals has been an
ongoing topic for many of the participants in Pink Mountains Youth. The project will cost $7000
in total to deliver but should reach up to 800 health and education professionals in 1 day. We
continue to fundraise for this project where we can and hope to deliver it once Covid-19 is no
longer an issue and large groups can gather for such activities in a local facility.
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We continue to run our Facebook page and Facebook group reaching out and connecting with
many in our community who are feeling isolated and disconnected. Our website had a refresh
but updating the site is an endless task.
Jonathan Llewellyn
Pink Mountains
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BLUE MOUNTAINS UNIONS & COMMUNITY ANNUAL REPORT 2019-2020

Drought. Fire. Floods. Pandemic.
In the 25 year* history of the BMUC our community has never experienced a 12 months like
it. Trade unionists have often been in the front line - working in Fire & Rescue, hospitals,
aged and disability care, public transport, community services, and schools. It's been stressful,
potentially dangerous work and there’s no immediate end in sight. I'd like to place on the public
record our appreciation for their magnificent contribution to our community.
As with every voluntary organisation in the Blue Mountains the lock-down presented us with
challenges - things we once took for granted like holding monthly members’ meetings or staging
Politics in the Pub - in the pub - became impossible.
COMMUNITY RADIO: They say that in a crisis people turn to the radio. Fortunately, BMUC
had already established a presence on Radio Blue Mountains 89.1FM but it's fair to say that
during the pandemic our weekly show - Rights, Rorts & Rants (Fridays 4-6pm on Radio Blue
Mountains 89.1 FM or livestreamed on rbm.org.au) gave us a lifeline.
Programs reflected the challenges of our times - shocking examples of wage theft by some
of the biggest brand names in Australia; the lessons of the catastrophic bushfire season;
human-induced climate change; exploitation of foreign workers; the millions of Australians
who missed out on JobSeeker and Job Keeper - especially in the mountains’ biggest industry
- tourism and hospitality. Our program makers gave voice to community campaigners
concerned about a range of environmental issues - including the future of Katoomba
Airfield, Warragamba Dam and plans for the Great Western Highway at Blackheath. We've
also investigated the complexities of 5G.
All members are encouraged to contribute and it's a good sign for the future that some of
the most stimulating pieces have been produced by our youngest member - a 16-year-old
student, James Dawes, whose knowledge of US politics is truly impressive. Many have taken
part, but for all their work keeping the show on air I'd particularly like to thank Fran Dyson,
Debra Smith and Merran McLaren.
MUSIC: An important part of the program is showcasing the work of local musicians. We
may be the City of the Arts but it's not always easy for musos to find a place to perform.
Before the Covid-19 struck we were able to stage for the second year running a music event
for activists at Blackburns Family Hotel. The entrants for this year’s Sing It! Say It! contest
showed the range of talent in the Blue Mountains - and the audience of all ages that turned
out on the night loved it. Many thanks to the Health Services Union and the Media,
Entertainment and Arts Alliance for putting up the prizes of $500 each, contributing to
prizes to local bands of $500 for Blumedsay, $300 to Safire Palms and $200 to Tigermoth.
Since then our Music Director Fran Dyson has kept the spirit of Sing It! Say It! alive by
arranging for performers from that night to play at The Family. Once Social Distancing rules
are relaxed local musicians will again perform in the Live and Original series organised by
BMUC and held monthly at The Family. This series gives the local music scene a boost by
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providing industry paid gigs as well as an opportunity for relatively inexperienced musicians
to play to a supportive audience. Performers also promote their gigs on the radio show,
adding much appreciated live content to the mix.
BLUE MOUNTAINS AIRWATCH: This project originated from a BMUC campaign to monitor
coal dust. The 12 air pollution monitors and pod set up between Lithgow and Springwood
provided invaluable information on smoke hazards during the bushfires. Residents were
able to go online and get near-real-time pollution readings - an important service given the
known health risks of bushfire smoke. It's been estimated that over 400 people died across
Australia during the last fire season. BMUC joined with Blue Mountains Conservation
Society, Lithgow Environment Group, Doctors for the Environment, BMCC and Lithgow
Councils appealing to the State Government to extend Blue Mountains Air Watch for five
years. When the EPA said that the air monitors would be removed this year over 500
residents signed a petition in support of their retention, which the Member for the Blue
Mountains is to table in Parliament. In a later development BMUC member had a chance
meeting with Environment Minister Matt Kean while on a bush walk. Mr. Kean promised to
consider our request and talk it through with our local member Trish Doyle. Many thanks to
Trish for her backing on this issue.
EXPLOITATION OF FOREIGN WORKERS: BMUC joined calls for an investigation into
allegations of alarming work practices at the Escarpment group of luxury hotels in the Blue
Mountains. These allegations made in a series of reports in the SMH and Sun Herald are
under investigation by the Department of Home Affairs and the Fair Work Ombudsman we've yet to hear the outcome.
POLITICS IN THE PUB: Before the lock-down we were able to stage two Politics in the Pub
events - examining the ever contentious issue of Fair Trade and the never ending War on
the Poor where we called for a raise to the rate of Newstart/JobSeeker.
CLIMATE CHANGE RALLIES: Pre-pandemic, BMUC members joined other community
activists at well attended climate change rallies at Springwood and Blackheath - the latter
event organised by Macquarie Electorate Students Action.
BLACK LIVES MATTER RALLY: Our members also gave support to a Black Lives Matter rally in
Katoomba.
SUBMISSION ON THE ENSURING INTEGRITY BILL: We joined many other unionists around
the country who saw this bill as a fundamental attack on trade unionism. We sent a detailed
submission to Cross Bench Senators. Earlier this year the Federal Government withdrew the
Bill.
ATTACKS ON THE ABC: Following the loss of one thousand jobs in ten years the Federal
Government has continued to reduce funding for the national broadcaster and in June it
was announced that another 250 plus jobs are to go, along with major programming cuts
including the flagship 7.45 am Radio News Bulletin. BMUC has campaigned for funding and
programming to be restored in the interests of democracy at a time when surveys show that
more Australians trust the ABC above all other media, and when our own community relied
on the ABC for accurate information during our emergencies.
BUSHFIRE INQUIRY: Two members gave evidence to the NSW Government's bushfire
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inquiry - pressing the case for the Blue Mountains Air Watch project, and the need for much
greater resources for fire-fighters in future.
ON THE WEB: Our blog, website, membership applications, social media, podcasts and
YouTube channel can all be accessed via one easy link: l.ead.me/bmuc.
BLUE MOUNTAINS BLOG: For yet another year Mark Gregory's Blog has tracked important
stories in politics and industrial relations – the blog is viewed about 4000 times per month
and since its creation has been viewed 479,234 times.
SOCIAL MEDIA: We have two Facebook pages, one for Blue Mountains Unions &
Community with 728 followers and a much newer one for our radio show Rights, Rorts and
Rants with 81 followers. We also have a Twitter account with 2192 followers.
PODCASTS: We’ve recently started publishing material from Rights, Rorts and Rants as
podcasts. You can listen to them via Spotify, iTunes, Anchor, Overcast, Radio Public, Google
Podcasts, Breaker and Pocket Casts.
SOCIAL LIFE: Many thanks to Merran McLaren for opening up her home for what was a
great end of year party.
MCRN: We would like to acknowledge the support of MCRN.
THANKS TO: The Family Hotel for again giving the BMUC a warm welcome and great
support throughout the year; and the BMUC Executive: Paul Wray, Susan Lammiman, Bruce
Cornwell, Norm Short, Peter Lammiman, Fran Dyson and especially our Secretary Deb Smith,
who does so much in so many ways to keep us going.
THE YEAR AHEAD: We hear a lot these days about "the new normal". At the time of writing
nobody really knows what that will really be. For example, will Blue Mountains workers
currently working at home be allowed to continue to do so after the pandemic? What
agreements are in place for working at home? The biggest private employers in the
mountains - hospitality and tourism - have been among the hardest hit by the pandemic when will those stood down get their jobs back?
I'll end on a positive note: A recent poll found that three out of four Australians believe
unions provide essential services to ensure members are paid properly, have a strong and
safe working environment, and provide a strong collective voice. It’s time to belong to a
union.
In Solidarity
Kerry Cooke
President
Blue Mountains Unions & Community (Blue Mountains Union Council Inc)

* Although we know that BMUC was definitely founded in the 1980's, the exact date is lost
in the mists of the mountains.
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BM Interfaith Group activities 2019-20

Introduction:
The Blue Mountains Interfaith Group (BMIG) brings together people from different religious and spiritual traditions
residing in the Blue Mountains. Members of BMIG seek to work together on causes of common interest, such as
the care and celebration of the environment.
Activities:
Meetings
Meetings are held bi-monthly on the last Friday of the month, with the format of the meetings
alternating between ‘Planning’ and ‘Sharing’ meetings. No meeting is held in December. In 2019,
additional sharing meetings were offered in addition to the Planning Days, however these were
not well attended. A beautiful Sharing Meeting was held on a rock shelf off Queens Road, Lawson
in October 2019, with a broad view of the Mountains looking towards the west and north. There
were only five members at this meeting. The topic was reconciliation with the land. It was
decided in January 2020, that the additional Sharing meetings would not continue.
With Covid-19 limitations on gathering, the following meetings were held:
July 2019 - Sharing
January 2020 - Planning
August 2019 – Planning & Sharing
February 2020 – Sharing
September 2019 – Sharing (Peace Day)
March 2020 – Our Spirituality, Our Land
(Event cancelled)
October 2019 - Planning (AGM) & Sharing
April 2020 – Sharing – document created
November 2019 – Sharing
May 2020 – Planning meeting via Zoom
December 2019 (No meeting)
June 2020 – Sharing
The impact of Covid-19 on meetings and gatherings planned by BMIG meant that one event was
cancelled, and face-to-face meetings (April–June inclusive) were not possible. As a substitute for
the regular meeting, a document on a theme was created from contributions by members, and
shared for the April meeting. Meetings in May and June were held via Zoom.
Our Spirituality, Our Land
The annual event, “Our Spirituality, Our Land” was to be held in March 2020. The theme chosen
“Healing ourselves, healing our land”, was intended to provide the opportunity to reflect on the
impact of the 2019-1010 summer bushfires. As the impact of Covid-19 was increasing at this
time, with restrictions starting to take place, the 2020 event was cancelled.

International Day of Peace
For several years now, the September Sharing meeting has been held as a public event in
celebration of the UN designated International Day of Peace, 21st September. In 2019, the event
was held in the ‘old library’ meeting space in Katoomba, with some 60 people in attendance.
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Local indigenous Elder, Aunty Carol Cooper, offered a ‘Welcome’ followed by words of peace as
expressed by a panel of eleven people from various faith groups, alternating with moments of
silence for reflection. Bronwyn Kirkpatrick played the haunting shakuhachi, and beautiful songs
were contributed by Deb Dare and Andris Heks. Morning tea and refreshments were provided.
The event was well received, with many kind and positive responses. This beautiful event was
made possible by contributions from many members of BMIG, including Wendy (coordination of
refreshments), audio and signage (Shriram).
Light Over the Mountains
Light Over the Mountains (LOTM) is a bi-annual publication prepared by BMIG to share with the
wider community in the Blue Mountains and beyond. Two issues developed in 2019-2020, one in
August 2019 with the theme “Peace and Social Justice", and a second issue in February 2020 with
the theme Coming Together Spiritually. Hard copies of LOTM are printed for BMIG members to
share and distribute to places such as local libraries. Electronic copies are available for download
on the BMIG website: https://bminterfaith.wixsite.com/bmig3/newsletters. Sincere thanks go to
Christine U’Brien for her dedicated service in the preparation of LOTM.
Excursion
An excursion by bus was organised for Sunday 8th September
2019. A group of fourteen, including BMIG members and
friends visited the B’ahai House of Worship in Ingleside, on
Sydney’s northern beaches. This was the venue for a concert
scheduled as part of the Greater Sydney Sacred Music
Festival. The friends had the opportunity to share time
together on the bus, lunch and walks around the gardens.
Our Leadership Team
The Blue Mountains Interfaith Group commenced the year
2019-2020 led by Ramon U’Brien as Chairperson. At the AGM held on Friday 25 October 2019 at
the MCRN Meeting Room, Lawson, Ramon stepped down and was thanked for his service. A new
Committee was formed, and BMIG now is represented by the following people:
• Chair: Virginia Field; Treasurer: Joanne Burgess; Secretary: Leona Kieran
• Assistant Secretary: Christine U’Brien
• Newsletter editor: Christine U’Brien
• Library: Deb Dare
• Website: Leonarda Smith
• Refreshments at meetings: Christine U’Brien
• Excursions: Ramon U’Brien
Virginia Field on behalf of the
Blue Mountains Interfaith Group
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Creating inclusiveness and connection for women in the community

Blue Mountains Women’s Shed has been under the auspice of MCRN since late 2019. The Blue
Mountains Women’s Shed was formed in August 2019. Our aim is to provide a place where women of
all backgrounds, ages identities and capacities will be able to gather in a safe and friendly,
environment, to build friendships, share ideas, resources and skills, learn new skills and engage in a
variety of activities.
The aims of the Blue Mountain’s Women’s Shed are:
• Empower women by increasing their independence, building friendships and learning new
skills in a safe and supported environment
• Organise and run courses and workshops to help women learn practical skills and become
more confident, independent and self-reliant.
• Empower women by teaching them how to use tools and develop practical skills.
• Facilitate women to learn to use workshop machinery, tools and materials to make and repair
things.
• Provide a supportive space where women can share their skills, crafts and trades with other
women, and learn new ones.
• Promote women’s health and well-being through Community, Connection, Collaboration,
Learning and Support.
OUR VALUES The Blue Mountains Women’s Shed is committed to Accessibility, Equity, Inclusiveness,
Collaboration and Community.
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MCRN was a great help and support when we were unsure of what direction the BMWS should go in.
Kris Newton came along to one of our meetings and explained to our group the ‘ins and outs’ of
being auspiced. MCRN have been very helpful - under their auspice we have been able to run fundraising BBQ’s and start our pop-up workshops. These however were interrupted due to COVID-19.
We also used the MCRN meeting room for our meetings, and some classes. Being placed in a central
location like Lawson, it was ideal for our members, as we have members from Emu Heights through
to Mount Victoria.

As we have been gathering more and more members, we have been able to move away from the
auspice and have now become our own entity with an ABN; this is allowing us to apply for more in
the way of grants, which in turn will go back to the community through our workshops when they
resume.
With more businesses and services opening up again we have already booked in to resume our popup workshops.
We will forever be grateful to MCRN for the support and knowledge they gave to us.
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